
 

To:  All Residents 

From:  Jeanette Stephens, RN 

Date:  May 24, 2022 

Re:  Update from Wegmans Pharmacy 

 

This memo will serve as a follow-up to the announcement made at yesterday’s Resident 

Meeting relative to some changes with Wegmans Pharmacy. 

Effective June 1, 2022, Wegmans Pharmacy will no longer be able to deliver Over-the-Counter 

(OTC) medicine and other personal care products to The Highlands.  This applies to OTC/non-

prescription medicine only; Wegmans will continue to deliver your prescription meds. 

While several factors come into play, the main reason for the change is that Wegmans is no 

longer able to charge your credit card on file for anything other than prescription 

medications.  Please understand that this process change is out of HAP’s control and Wegmans 

also regrets having to make this change to their service.  

Here are some options to consider if you do need OTC items: 

 Some OTC meds may also be available as prescription; consult with your physician for more 

information.  Please note that this is not a cost effective option. 
 

 Add OTC items to your grocery list and catch the HAP bus to Wegmans (Tuesdays to 

Pittsford Plaza; Thursdays to Country Club Plaza).  Check your monthly program calendar 

for details. 
 

 Consider using Wegmans Instacart personal shopping and delivery service (additional fees 

apply).  Visit www.wegmans.com/groceries-online for more information.  A family member 

is also able to create an Instacart account and order for delivery on your behalf. 
 

 Venture out on your own and purchase OTC items at any store or pharmacy.  If you are 

unable to get out, perhaps a friend or family member can shop for you and deliver, or 

maybe one of your HAP neighbors could add your essential OTC items to their shopping list 

upon request. 

If you have any questions, Wegmans Pharmacy Manager, Michele Chantra, invites you to call 

her at (585) 586-7922. 
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